G BALAJI

Investor Redressal Mechanism:

Complaint Register was maintained at our Administrative office located at Plot No. 125, Durga
Nagar Colony, Ameerpet, Hyderabad. We have mentioned grievances mail id in our website and
printing material sent to the clients. Senior employees of the company will monitor the
complaints received or mails from the clients.

We have not received any major complaints from the clients. We have zero complaints at all the
levels from the clients. We have not collected any POA to operate the client’s bank accounts.

POA for Demat account is only for the pay in/ margin purpose only.

We are maintaining only one back office software and no intention to defraud the investors.
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